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Rap Back — Success to Date

e Subscriptions Established: 4,802 (as of
08/13/2025) Rap Back subscriptions across
participating agencies since the July 1st, 2025
launch.
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* Rap Back Activity Notifications: 2 notifications
\ triggered so far—both from new Disposition
events.
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Rap Back — Jurisdiction & Program Reach

Jurisdiction & Program Reach

Jurisdiction: Statewide, serving all eligible government agencies in
Virginia—including public and private K-12 schools, childcare
providers, healthcare organizations, and eligible entities authorized
to receive criminal history record information for positions of trust.

Pricing (per enrolled individual):

— Fingerprint-Based Background Check: $27 (standard fee)

— Rap Back Enrollment Fee: $12 per individual, billed annually to
participating agencies.

— Renewal Fee: $12 (if applicable, for continued monitoring after
initial enrollment at the end of each subscription cycle which is one
year).

— Total: S39



Rap Back Enhancements

Provide Rap Back Subscribers with enhanced subscription management
capabilities through a Subscriber Portal.
 Comprehensive Subscription Dashboard:

— Filter and view all active, pending, expired, and canceled subscriptions for
your agency.

— Search by name, Rap Back Subscription Identifier (RBSI), Transaction Control
Number (TCN), and additional identifiers for quick access and management.

— Summary dashboard delivers at-a-glance details: Name, Date of Birth, RBSI,
TCN, Status, Subscription Date.

Self-Service Actions:

— Cancel subscriptions instantly as soon as eligibility ends thereby minimizing
compliance risk.

— Un-cancel/Reinstate subscriptions within a 60-day window to quickly correct
any erroneous cancellations and ensure continuous coverage.
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Rap Back Enhancements

Seamless Billing, Payments, and Documentation for Subscribers
* Automated Subscription Payments

— Make secure, convenient payments for renewals via direct OEBS
customer portal integration—all renewals tracked in real time.

One-Click Document Access

— Download Privacy Act Statement templates ready for use at any stage
of the hiring process.

— Access and save up-to-date subscriber training materials to stay
informed and compliant with the latest Rap Back requirements.

— VSP is actively working to develop an online training module to fulfill
subscribers' training and auditing requirements.



Further Rap Back Enhancements
Automated Email Alerts and Reminders
On-Demand Reports & Audit

Integrated Support Portal

Flexible Subscription Maintenance Capability for
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Subscribers
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